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Your Consent 

We hope this research will help us learn about how individuals find and use 
health information online. 

The purpose of this form is to explain what you can expect from the research 
study and to protect your privacy. 

The study includes a survey about your health and internet experiences, 
completion of online tasks (such as searching, reviewing search results, and 
navigation) and answering questions about these tasks, and a survey about you. 

The study takes about 30 minutes to complete. 

After you finish the study, you will have an opportunity to enter yourself in a 
raffle. When the entire study is complete, four prizes of $50 each will be awarded 
at random to individuals who completed the study and entered themselves in the 
raffle. 

You must be at least 18 years old to participate. 

You always have the option to quit at any time, for any reason (for example, if you 
are upset by recalling a sad moment due to past or present illness). Your 
participation will help us help others, but may not help you directly. 

We will not mention anything that could be used to identify you or anyone else in 
anything we publish. We will store all data in a secure location. We will keep your 
contact information separate from all other data. 

However, if Carnegie Mellon is required to in a legal case, we may have to disclose 
more information. 

If you have any questions about this study, please email us before continuing. 

If you have questions later, want additional information, or want to withdraw 
your consent please contact: 
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Primary Investigator 
Professor Jennifer Mankoff 
Email: jmankoff@cs.cmu.edu 
Phone: 412-268-1295 

Other Investigator(s) 
Jamie Crawford 
Cheng Guo 
Jessie Schroeder 

If you have questions about your rights as a research participant or wish to report 
objections to this study, you should contact: 

Office of Research Integrity and Compliance (ORIC) 
Carnegie Mellon University 
5000 Forbes Avenue 
Pittsburgh, PA 15213 
Email: irb-review@andrew.cmu.edu 
412-268-1901 or 412-268-5460 

By continuing with the study, you agree that you understand the information 
above and that you are at least 18 years old. 
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